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🛠️ General Functional Issues 
●​ Description section (Word document) mein content properly paste nahi ho raha. 
●​ Description section ke paas "Download Specification" clearly likha aana chahiye. 
●​ Product description editor fix karna hai — image upload, text font resize, 

full-screen editor include ho. 
●​ Product checkout par final pricing ke baad "Inclusive of all Taxes" likha rehna 

chahiye. 
●​ OTP Sent ka message alert uske bagal me hi dikhna chahiye. 
●​ Profile delete karte time back/cancel kaam nahi kar raha. 

🛒 Product & Cart Related 
●​ Product cart mein add karne par wrong price show ho raha hai. 
●​ Product quantity update karne mein 5–10 minutes ka delay ho raha hai. 
●​ Quantity box mein manual typing allow nahi hai. 
●​ Cart mein product add karne ke baad instant reflect nahi ho raha (refresh ke baad 

hi dikhta hai). 
●​ Image bina "Add Files" click kiye hi upload list mein dikhne lagta hai. 
●​ Compare list mein product add karne ke baad "Add to Cart" option disable ho jata 

hai. 
●​ Multiple variant select karne par final price galat calculate ho raha hai. 
●​ Product buy karte waqt Flat Discount auto-select ho jata hai jab Pack aur % 

selected hote hain. 
●​ Stock 0 hone par cart mein added product "Out of Stock" dikhna chahiye. 
●​ Duplicate attribute pack (jaise 50mg) dobara add nahi hona chahiye. 
●​ Product specification ke baad "Download Specification" clearly visible hona 

chahiye. 
●​ Flash deals system work nahi kar raha. 
●​ Product add karte time flash add nahi ho raha aur Home page par bhi show nahi 

ho raha. 

🛍️ Cart, Checkout & Coupon 
●​ Coupon code apply karne par discount reflect nahi ho raha (checkout total galat 

hota hai). 



●​ "Welcome Coupon" ka status Off hone ke baad bhi 1st time user ko show ho raha 
hai. 

●​ "Remove Coupon" option cart aur checkout page par hona chahiye. 
●​ Checkout par existing shipping address auto-select ya choose karne ka option 

hona chahiye. 

🔄 Order & Payment Flow 
●​ Payment halfway chhodne par naye product ke sath order merge ho jata hai. 
●​ Cash on Delivery off karne ke baad bhi checkout mein COD option show ho raha 

hai. 
●​ Payment success hone ke baad success page aur SMS nahi ja raha. 
●​ Order ke baad customer shipping address change nahi kar paa raha. 
●​ Customer ka order detail admin panel mein open nahi ho raha. 
●​ Wholeseller/Customer panel se order cancel ka option show nahi ho raha. 
●​ Checkout page par Clear, Preview, Next buttons kaam nahi kar rahe (photo upload 

section). 

👤 Customer & Seller Experience 
●​ Customer apna ordered product cancel nahi kar paa raha. 
●​ Customer ko refund request ka option nahi mil raha. 
●​ Refund note add karne ke baad homepage par reflect nahi ho raha. 
●​ Classified package mein product upload nahi ho raha. 
●​ Seller payouts system work nahi kar raha. 
●​ Seller verification form ke use ka proper guidance nahi hai. 
●​ Seller panel se POS option ko hide karna hai. 
●​ Seller company name manually type kar sakta hai. 
●​ Seller koi product upload kare to direct website par publish nahi hona chahiye 

(manual approval system ensure ho). 
●​ Seller panel login ke baad left side menu ko right side me adjust karna hai. 
●​ Wholeseller panel me shipping details sahi tarike se update nahi ho raha. 
●​ Compare product "Add to Cart" wholeseller/customer panel se kaam nahi kar 

raha. 

🧾 Invoicing & Documentation 
●​ Wholesaler invoice mein GST & Drug Licence dikhna chahiye (Admin Panel > 

Contact Info Widget se editable). 
●​ Admin Panel se PDF Order Invoice download/print nahi ho raha. 
●​ Admin/Wholeseller/Customer panel se invoice download ka option nahi chal raha. 



●​ Wholeseller registration ke time GST/Drug Licence mandatory hone chahiye, aur 
multi-file JPG/PNG/PDF/Word/Excel upload allow ho. 

●​ Seller registration ke time GST/PAN/Drug Licence mandatory ho + multi-file upload 
ho. 

●​ Seller/Wholeseller ke uploaded documents admin & self-panel dono me visible ho, 
download/update ka option ho. 

🎫 Ticket & Notification System 
●​ Ticket open/solved system admin panel me kaam nahi kar raha. 
●​ Admin Panel se ticket ka status change nahi ho raha. 
●​ Email & SMS Notifications sabhi activities ke liye honi chahiye — kuch missing 

notifications fix karne hain. 

📈 Reports & Blog 
●​ Admin dashboard reports (in-house product sales, seller product sales, wishlist) 

galat data dikha rahe hain. 
●​ Order Invoice status "Paid" hone par Total Sales me add hona chahiye; "Unpaid" 

hone par deduct hona chahiye. 
●​ Sabhi reports (sales, earnings, wishlist) properly functional hone chahiye. 
●​ Blog system ko website ke homepage par integrate karna hai. 

🧩 UI & Design Improvements 
●​ Laptop header par wishlist/compare/cart/user icon ko right se margin/padding 

dijiye. 
●​ Category page par brand/aur sabhi attributes clearly visible hone chahiye. 
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